The satisfaction expressed by our existing customers is the most
powerful testimony to our service: -

“A first class service, delivered on time and within budget”
Winchester City Council

“Your commitment to the team and the success of the scheme, -

made a real difference, thank you™ [
Willan Building Services I

"The pre-planning of your works and interfacing with other trades
ensured the smooth delivery of this challenging project”
Aerobuild

“"Great to work with a contractor who we can just leave to get on with the job,
confident that it will be done right”
Foreman Homes
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Welcome to CCS

Correct Contract Services Ltd. (CCS) is a comprehensive plumbing and heating
specialist, based in Andover, Hants, servicing both the public and private residential
property market.

Founded in 2007 by Directors Danny Gladwyn and Trevor Dempsey, who collectively
have over 40 years heating trade experience, our offer includes:

- Free estimating service;

- Full design service;

- Free customer aftercare visits;

- A dedicated team of directly employed, highly skilled Gas Safe registered engineers.

We apply rigorous quality control to all our installations and utilise cutting edge
technology, methodology, and materials.

Our skill set provides us with competencies to interface with both conventional and
renewable energy sources.

CCS have a large portfolio of high profile clients and offer a value for money package
whilst maintaining a premium service from the onset of the project through to a
satisfactory completion and beyond via our comprehensive aftercare service.

CCS has gone from strength to strength and is currently expanding the business
within the South of England.

We believe we have the right team, the right resources, and the right approach to
deliver a first class project for your business.

Committed to our Quality - ISO 9001 accredited.
Committed to our Environment — ISO 14001 accredited.

Committed to our Customers - Our “right first time” policy saves time and money,
for you and your residents by minimising return visits to rectify faults.

Committed to our People - Correct Contract Services operates a CPD (Continuous
Professional Development) programme for all of our staff, enabling them to perform
to the best of their ability.

Committed to Service - We operate the most sophisticated activity monitoring and
management systems available, allowing us to track progress on each project, and
providing service transparency for our customers.

Committed to reliability - Correct Contact Services has a flawless record in finishing
all of our contracts on time and within budget.

Committed to being the best — We continually seek to improve every aspect of our

business and were proud to be named Small Business of the year in 2009/2010
Test Valley Business Awards, governed by Hampshire County Council.

CCS.Committed to excellence.
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